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Subject: Hoshizaki Water Regulating Valves 
 

Water Regulating Valve Warranty: Hoshizaki 
warranty covers KM series cubers against defects 
in material and workmanship for the first three years 
of operation beginning the date of installation. The 
water regulating valve on the water cooled models 
is covered by this warranty against defects in the 
component part and not against sticking due to 
mineral or scale buildup or improper assembly of 
the valve. If the water regulating valve is out of 
adjustment or is dirty and not defective, warranty 
will be denied!  Do not return improperly adjusted 
or dirty parts for warranty! 
 

Replacement: Replacement of a complete water 
regulating valve will require recovery of the 
refrigerant. The water regulating valve body can be 
change under warranty if it is defective and the 
pressure bellows is in good condition. This will save 
time and eliminate the need to recover, evacuate 
and recharge refrigerant.  
  
Water Regulating Valve diagnosis:  The water 
regulating valve should open during the freeze cycle 
to allow water through the condensing coil. It 
should shut down during harvest to stop this 
condensing water flow.   
 

The most common failure is a sticking water 
regulating valve which does not shut off during the 
harvest cycle. This results in poor harvest and may 
cause a 2 beep (long harvest cycle) safety 
shutdown.    
 
 

FAILURES REMEDIES 
1. Bellows damage 
causing refrigerant loss.  

Evacuate the refrigerant 
and replace the entire 
water regulating valve. 

2. No water flow 
  a. Due to plugged 
valve body 
  b. No water to the unit 

 
a. Clean debris from 
valve body 
b. Check incoming 
water supply 

3. Water leak by 
  a. Due to trash or dirt 
causing the valve seat to 
stick open. 

 
 
 
 

  b. Bad internal parts: 
damaged to the valve 
seat 

Check: 
  a. Disassemble the 
valve and check for 
debris. Clean, re-
assemble the valve 
properly and check 
operation 

 
  b. Replace valve (body 
only) if pressure bellows 
is good. 

Note: If valve sticks open or seat is damaged, 
water will continue to flow through the water cooled 
condenser when the unit is cycled OFF. 
 

Adjustment: The most common problem that is 
not due to a defect is: 

1. The water regulating valve is out of 
adjustment or  

2. The condenser is dirty and adjustment will 
not allow proper head pressure.  

 In this case, clean the water cooled condenser and 
re-adjust the water regulating valve to achieve 
proper head pressure.  In general, the outlet water  
 
 

 



temperature should fall in a range of 104 ~ 108°F.   
A chart is provided in the Technicians Pocket 
Guide or the appropriate service manual for setting 
the water regulating valve outlet temperature.  
 
Note: For additional information on the water 
regulating valve and adjustments see Head pressure 
controls for water cooled units in the Technicians 
Pocket Guide #80045B. Instructions for removal 
and replacement are included in the specific unit 
service manual.  
 
 
NEW PARTS INFORMATION DESK 
The first source for parts identification is your local 
distributor and since all parts are ordered through 
your distributor you will need to contact them to 
order the part.  They will be able to provide you 
with the correct information on all but the most 
unusual parts issues.  
 

In addition to the live help desk function discussed 
last month Hoshizaki Technical Support also offers 
a new dedicated Parts Help desk.  This function will 
do two things, free up the Technical help desk to 
allow callers that need assistance in repairing 
downed machines to talk to a technician quicker.  It 
will also allow us to provide a dedicated “parts” 
person that has in-depth knowledge of the parts 
ordering system, parts manuals and sub information 
to help in the more difficult parts questions. 
 

Although we want to help whenever possible, the 
help desk should be the last step in solving parts 
issues.  There is no substitute for actually seeing the 
parts breakdown and the technician correctly 
identifying the part that he needs.  Service and Parts 
manuals are made available on the web for review 
or download (free of charge) through our 
Hoshi+PLUS program.  In addition to this, we also 
provide a CD set # 71209 containing the older out 
of production R-12/502/22 refrigerant models.  The 
CD provides quicker access to these older 
manuals. 
 

You can access the correct parts manual either by 
hard copy, by CD or on our website at 
www.hoshizakiamerica.com. The first time you 
access this site you must register for Hosi+PLUS.  
The sign up information is located at “New users” 
on the upper right side of the Hoshizaki home page.  
After the registration is complete, go to “support” 
then “product literature” and then to the appropriate 
parts manual. Note that older models are listed as 
“Out of Production” models. 
  

Through the technician first accessing the parts 
manual and consulting with the distributor the 
factory parts help desk will not be overloaded with 
calls that can be resolved on the local level. 
If you have consulted with your local distributor and 
need additional assistance you can access this parts 
help desk by calling 1-800-233-1940 and then 
selecting option “2” after reaching the technical 
support menu select “7” or dial ext. 348 directly.  
 

We hope that by providing this additional service 
we can improve our ability to provide the best 
customer service possible. 
 
 
2004 ADVANCED TRAINING SCHEDULE 
The Hoshizaki Technical Support Department is 
proud to sponsor 5 factory sponsored Advanced 
training seminars in 2004.  Below you will see a list 
of the scheduled dates for the remaining four.   
   May 12-13, 2004  (FULL) 
  September 22-23, 2004 
  October 13-14, 2004 
  December 8-9, 2004 
If you are interested in attending one of these 
classes please contact your local distributor for a 
registration form. For more information you can 
also call 1-800-233-1940 ext. 358. 
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