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Subject: Hoshizaki Inlet Water Valves 
Water Valve Warranty: Hoshizaki warranty 
covers KM series cubers against defects in material 
and workmanship for the first three years of 
operation beginning the date of installation.  The 
inlet water valve is covered by this warranty against 
defects in the component part and not against 
sticking due to mineral or scale buildup or improper 
assembly of the valve. The inlet water valve 
diaphragm can be changed under warranty if it is 
defective but not in case of scale or debris causing 
the failure. If the inlet water valve is dirty and not 
defective, warranty will be denied!  Do not return 
dirty parts for warranty! 
  
Inlet Water Valve diagnosis:  The inlet water 
valve energizes during the harvest cycle to bring in 
fresh water to the unit.  This incoming water 
transfers heat from the evaporator serpentine to the 
stainless evaporator surface assisting the ice harvest 
and also filling the reservoir.  
 
The most common failure is a sticking inlet water 
valve which continues to allow water to enter the 
reservoir during the freeze cycle. This results in 
more water in the reservoir than is needed for a 
normal batch of ice.  The ice cubes may form larger 
than normal and could bridge together.  This may 
also cause the unit to form no ice at all due to the 
constant introduction of fresh warm water if the inlet 
water valve is stuck wide open.  In either case the 
cycle will be longer than normal and may cause a 3 
beep long freeze cycle safety shutdown. This is 
usually due to item 3 as follows. 

 
FAILURES REMEDIES 

1. No operation due to 
bad coil or internal valve 
damage. 

Check for supply 
voltage to the valve coil 
during harvest.  If 
voltage is present dis-
connect the coil and 
check the coil for 
continuity. If the coil is 
good and voltage is 
present, replace valve. 

2. No water flow 
  a.  Due to plugged inlet 
screen 
  b.  No water to the 
unit 

 
a. Clean or replace inlet 
screen 
b. Check external filter 
or incoming water 
supply 

3. Water leak by 
  a. Due to trash or dirt 
causing the valve to 
stick open 
 
 
 
  b. Bad internal parts: 
damaged diaphragm 

Check: 
  a. Disassemble the 
valve and check for 
debris. Clean, re-
assemble the valve 
properly and check 
operation. 
b. Replace diaphragm. 

Note: If valve sticks wide open, no ice will form 
because the reservoir water will not reach freezing 
temperature.  
 

Note: For additional information on the inlet water 
valves and diaphragms see Service Bulletin SB01-
0009 or Component Checks or Diagnosing Water 
Problems in the Technicians Pocket Guide #80045. 
 

 



 
NEW FLAKER MODELS 
Hoshizaki is proud to introduce two new flaked ice 
machine models.  The first is the F-801M_H/-C 
series.  This unit replaces the existing F-800M_H 
series.  The F-801M_H has an improved gear 
motor/box assembly and larger lower bearing 
assembly.  The F-801M_H dimensions are (W22” 
x H26” xD27 3/8”).  This model series can produce 
up to 823 pounds in 24 hours at 70° air and 
50°water conditions. 
  
The new F-801M_H series requires a separate 
115V/60/1 circuit on a Maximum 20 amp 
fuse/HACR breaker. The standard water supply 
line size for all flakers is 3/8”. A 3/4” vented drain 
line is also standard for all flaker installations. 
 

You will also notice that with the change in the gear 
motor assembly for the F-801M_H a change in the 
size of the gear motor protect fuse.  The new fuse is 
a 3 amp, instead of the 1.5 or 2 amp fuse used on 
previous models. This fuse is set to open very close 
to the run load amps of the motor.  This allows the 
fuse to open quickly to prevent damage in the event 
that the gear motor begins to draw high amperage.  
There are several reasons for high amperage, such 
as evaporator scaling, bin control malfunction, worn 
bearings, low voltage, etc. 
 

The second new model is the F-1500M_H with 
dimensions of W30” x H33¼” x D27½”.  This is an 
entirely new product that fills the gap between the 
F-1001M_H and the F-2000M_H series of 
flakers.  The F-1500M_H is built on the same 
frame as the F-2000M model and can produce up 
to 1590 pounds of ice per 24 hours at 70° air and 
50°water conditions.  
 

The voltage supply requirement for the F-
1500M_H is 208-230/60/1 (3 wire with neutral for 
115V) with a maximum fuse/HACR breaker size of 
20 Amps.  This model is available in both Flaker 
and Cubelet configurations.  It also features the 
additional spout control safety shutdown which is 
used on the F-2000M model. 

 
Service and Parts manuals are pending final 
completion for these new models so they are not 
yet available on the web.  If you have questions or 
need parts for either product, contact Technical 
Support at 1-800-233-1940. 
 
WARRANTY VALIDATION 
Need warranty status on a Hoshizaki product? The 
fastest access to warranty status is the web. Go to:                              
www.hoshizakiamerica.com/warrantyVal.htm  
and type in the complete model and serial number.  
The effective warranty start date and location will 
be displayed. Add the appropriate warranty by 
series for the final warranty date. 
 

You can also call Technical Support with the 
complete model and serial number and we will 
check the system for the warranty status.  
 
2004 ADVANCED TRAINING SCHEDULE 
Additional reminder: The Hoshizaki Technical 
Support Department is proud to sponsor 4 factory 
sponsored Advanced training seminars.  Below you 
will see a list of the scheduled dates.   
  May 12-13, 2004 
  September 22-23, 2004 
  October 13-14, 2004 
  December 8-9, 2004 
If you are interested in attending one of these 
classes contact your local distributor for a 
registration form.  For more information you can 
also call 1-800-233-1940 ext. 358. 
 
 

AS ALWAYS… 
If you have any comments or suggestions for Tech 
Tips please send them to: 
Techsupport@hoshizaki.com or  
Fax to 1-800-843-1056 ATTN: Tech Tip editor 
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