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Subject: Hoshizaki Float Switch Number 
4A0886-01/02 
Float Switch Warranty: Hoshizaki warranty 
covers KM series cubers against defects in material 
and workmanship for the first three years of 
operation beginning the date of installation. The float 
switch is covered by this warranty against defects in 
the component part and not against sticking due to 
mineral or scale buildup. If the float switch is dirty 
and not defective, warranty will be denied!  Do not 
return dirty parts for warranty! 
 
Float Switch diagnosis: If the float switch fails, it 
will either be due to a float sticking on the switch 
shaft due to mineral or scale build up or a failure in 
the internal switch contacts. In either case, the 
switch will be either stick open or closed. A dirty 
float switch should be cleaned and checked with an 
ohm meter. An internal switch failure will continue 
to stick after it is cleaned. 
 
To check the float switch, disconnect the black float 
switch connector at the control board and check 
the switch for continuity. The reading should be 
infinity (8 ) when the float is down and (0) ohms 
when the float is up.  It is typically better to do this 
by allowing the water to flow out of the reservoir.  
Sometimes when manually moving the float with 
your hand you can force it past a problem area. 
 
The 2 symptoms of a sticking float switch are: 
1. Float stuck in the “up” position or switch stuck 

“closed” will result in the switch not opening 
during the freeze cycle, causing long freeze 
times. This results in a 3 beep control board 

safety shutdown after two consecutive long 
freeze cycles. Ohming the black float 
connection in this condition will show Zero (0) 
ohms with no water in the reservoir. 

 

2. Float stuck in the “down” position or switch 
stuck “open” will cause the unit to remain in the 
fill cycle.  The compressor will not start and 
water will run continuously. Ohming the black 
float connection in this condition will show 
infinity (8 ) ohms with water in the reservoir. 

 
Universal Float Switch use: The 4A0886-01 
float switch you have ordered is a universal 
replacement part for any Hoshizaki KM series unit. 
Some models require a connection to the outside 
vent tube. Replacement should be connected the 
same as the existing part.  To use this part on a 
model that does not require a connection to the 
outside vent, you must plug the vent hole using 
silicone or a stainless screw.  This will prevent 
water from leaking from the vent hole during the 
harvest pump out.  A 3/8” drier cap also works 
well here 
 
Note: For additional information on the float switch 
operation see Service bulletin SB02-0007 or 
Component Checks in the Technicians Pocket 
Guide #80045. 
 
 
HOW DO I GET TECHNICAL INFO? 
 
Hoshizaki Technical Support prides itself on 
providing quality technical support to technicians 

  



through our telephone helpdesk system at 1-800-
233-1940.  We understand that you want to speak 
to a live body when you call.  Our goal is to 
dispense quality technical advice as quickly and 
efficiently as possible.  Sometimes however, hold 
times can be extended due to call volume.  You 
have the option of holding and waiting for the next 
available technician or you can leave a message and 
we will return your call ASAP.  The voicemail 
option should be used if you do not need immediate 
help.  This will eliminate your hold time and free up 
the helpdesk for technicians who need immediate 
help.  
 
When calling the helpdesk you will need to have 
some information available to speed your call.  The 
technician will ask for the complete model and serial 
number of the unit you are calling about. If the 
question concerns refrigeration diagnosis, you will 
be asked the incoming water temperature and 
ambient temperature at the unit or remote 
condenser.  Keep in mind that we need correct 
information to provide the proper diagnosis.  You 
may be asked about the external water filter and 
incoming water line size as well. 
 
As an additional avenue to technical support 
information, the web site can be a source to answer 
many of your questions. 
 
Hoshizaki’s web site is an excellent source of 
technical information.  We encourage you to take a 
look at www.hoshizakiamerica.com and see what is 
available.  Once you get to our site you should login 
by going to “Members LOG IN”  or if you are not 
a current member you may sign up at the “New 
User SIGN UP”.  This is a free service and will 
allow you to access Service Manuals, Parts 
manuals and Service Bulletins for current models as 
well as most out of production units. 
 
You can also access all three versions of the Tech 
Spec Guide.  Each Tech Spec guide is a pocket 
sized book containing information on all models 
within that particular refrigerant sequence.  This is a 
must have for any technician working on Hoshizaki 

equipment.  These can be downloaded and printed 
or a hard copy can be obtained from your local 
distributor.  The current version of the Tech Spec is 
also given out at all service schools. 
 
All back issues of the Tech Tip newsletter that you 
are now reading can be found here also.  The many 
Tech Tip articles that have been written over the 
years provide insight on many of the common 
questions that we hear on the help desk line, 
information on new products as well as other helpful 
information. 
 
Another piece of technical information that can be 
found here is the AM training manual.  The AM 
series is a new line of small ice makers available 
through Hoshizaki and the AM manual covers them 
in detail including installation, sequence of 
operation, maintenance and diagnosis. 
 
There are also abbreviated training modules 
covering the KM, Flaker and the –SSB, -AAC 
Reach –In products. 
 
In addition the web site also provides the ability to 
check warranty status, register a new machine 
warranty or to look for the name of your local 
distributor.  The end user also has the ability to look 
for the name of their local contracted service agent. 
 
 
AS ALWAYS… 
If you have any comments or suggestions for Tech 
Tips please send them to: 
Techsupport@hoshizaki.com or 
Fax to 1-800-843-1056 ATTN: Tech Tip editor 
 
 

COMING NEXT MONTH… 
1. Water regulating valves 
2. New parts information desk 
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