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MOVING A REMOTE UNIT 
By: Miguel Maldonado 
In last month’s volume we covered the proper way 
to install a remote system.  In this month’s issue we 
will discuss how to move an existing remote system 
or how to replace an old remote condenser with a 
new one.   
 
The customer called and has asked you to relocate 
either the condenser to another location or relocate 
the entire remote system.  After checking the new 
site and confirming that it is an acceptable location, 
you must recover the refrigerant from the system.  
One of the most common problems experienced 
during the relocation process is in the re-
connection of the quick connect couplings.  To 
understand why this is an area of concern we 
should first look at how the quick connect fitting 
works and why it is used. 
 
The purpose of these fittings is to facilitate the 
connection of pre-charged components, (the 
condenser, ice maker and the line set); this allows 
the remote system to be shipped with a total 
charge for a line set run of up to 66 feet.  In the 
event that your line set is over this distance please 
refer to Tech Tip Vol. 200 or the Tech Spec 
Technicians pocket guide.  The total charge for a 
remote system is divided between the condenser 
and the ice maker.  Although the line set is pre-
charged it simply contains a small positive charge 
to break the vacuum and does not add to the total 
charge of the unit.   
 

The female coupling located on the line set pierces 
a thin metal membrane in the male coupling 
opening the system between the condenser, line set 
and ice maker.  These couplings are considered a 
one-time use coupling since they do not re-seal if 
they are disconnected.  Although these couplings 
have been disconnected and re-connected with no 
problems, this re-use process does have the 
potential to cause leaks. 
 
Once the original connection is made, it is better to 
leave them connected.  Instead of disconnecting 
the Aeroquip™ couplings, it is typically better to 
cut the line set 10” to 12” below the connectors 
move the unit to the new location.  It is always a 
good idea to cover these open lines to prevent the 
chance that any foreign objects fall into the line set.  
Remember that R-404a systems use POE type oils 
and should not be left open for more than 15-20 
minutes.  If the equipment is not going to be re-
installed quickly then these lines should be properly 
sealed. 
 
After the equipment has been reinstalled in its new 
location, run the line set using standard refrigeration 
practices and braze the line set connections at the 
condenser and ice maker. Replace the liquid line 
filter drier, pressurize the system. Check 
thoroughly for leaks and re-insulate any exposed 
areas individually with Armoflex™ type insulation.  
Now, evacuate the system and properly weigh in 
the nameplate refrigerant charge. 
 

  



If you would like to replace the couplings on the 
line set with new ones, you can order the four 
female couplings in one kit called the   
“OS QUICK” kit.  This kit comes with two 
number 6 and two number 10 Aeroquip™ 
connectors as well as several couplings and 
reducers so that this kit can be used in various 
applications.  In the event that you only need one 
individual female coupling you can order the #6 
coupling with  3/8” and 1/4” reducers part # 
FD57113066 and the #10 coupling with 3/8” and 
5/8” reducers, part # FD5711301010.  The part 
numbers for the male fittings on the ice maker and 
condenser are the # 6 435420G01 and the # 10 
434101G01.  For instructions on the proper 
method for connecting the couplings please see 
Tech Tip Vol. 200. 
 
Replacing the entire Remote Condenser:  
Every effort should be made to replace just the 
defective component first.  Most parts in the 
remote condensing unit are available as individual 
components including the coils. In the event that 
this is not possible, the procedure for condenser 
replacement is basically the same as above.  We 
do however; recommend that you call Hoshizaki 
Technical support 1-800-233-1940 since many of 
the older condensers are no longer available.  We 
will be able to assist you in sourcing an equivalent 
current model as well as advise if any modifications 
must be made.  
 
 
SERVICE SCHOOL UPDATE 
As we are working through our 2003 training 
season, this is a good opportunity to update you on 
our progress. We have trained approximately 
3522 technicians in 90 seminars throughout the US 
and Canada.  Of these 3400 who responded to a 
survey, 55% were first time attendees to the 
Hoshizaki Training seminar. This is a common 
occurrence each year.  We still have other 

seminars to complete and look forward to the 
opportunity to meet many of the service technicians 
that help support our equipment in the field.  A 
schedule of up coming training seminars can be 
found at www.hoshizaki.com on the Support, 
Training Info page.  
 
Due to the high demand, we have also planned 
three additional two day Advanced Training 
Seminars to be held in early winter of 2003. 
 
We currently have openings in these Advanced 
Schools for: Oct. 21, 22  2003 
  Nov. 4, 5   2003 
  Dec. 9, 10  2003 
 
The Advanced Seminars are taught by factory 
trainers at the Peachtree City, GA. facility.  These 
seminars cover in detail, KM, Flaker and Reach-In 
products, as well as providing limited hands-on 
troubleshooting of defective equipment.  There is a 
nominal registration fee of $50.00 which includes 
most meals and training materials as well as an 
appreciation gift.  A factory tour is also on the 
agenda. To find out more information please 
contact your local distributor. 
 
 
AS ALWAYS… 
If you have any comments or suggestions for Tech 
Tips please send them to: 
Techsupport@hoshizaki.com or 
Fax to 1-800-843-1056 ATTN: Tech Tip editor 
 

 
COMING NEXT MONTH… 
1. Water Line Size and Water Flow 
2. Introducing the AM-100 & AM-150 
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